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Only 10%
of staff are
foreigners:
FairPrice
Supermarket chain clarifies issue after
getting flak for hiring drives in China
By JANICE TAI
WHILE NTUC FairPrice has been
lauded by the public for its recent
move to raise the wages of its
workers, it has also been criticised
for hiring workers from China.
FairPrice yesterday confirmed
that it advertised in China to recruit
cashiers
and
retail
assistants. Since last year, it has
conducted four hiring exercises in
China to fill various positions.
But it also assured Singaporeans yesterday they will be given
priority in filling job vacancies
and that it intends to maintain a
workforce that is primarily local.
Only 10 per cent of its staff are
from overseas, said its director of
human resource Rebecca Teo, adding that there is a need to hire foreign workers, like those from Malaysia and China, because of a labour crunch.
“Despite all our local recruitment efforts, we still face some
manpower shortage,” she added,
noting that its percentage of foreign staff is but a fraction of the
current dependency ratio ceiling
set for the service sector.
Next month, the dependency
ratio ceiling – the maximum proportion foreign workers can comprise in a workforce – for the sector will fall to 45 per cent from 50
per cent.

Compared with the number of
job fairs held here to hire Singaporeans and permanent residents,
overseas recruitment drives pale
in comparison, said a spokesman
for FairPrice.
It holds about 40 job fairs at
community centres and clubs every month. It also holds walk-in
interviews at its 106 outlets and
works with various agencies like
community development councils
and schools to recruit staff.
More than 80 per cent of its
workforce are Singapore citizens.
In line with its efforts to hire
more Singaporeans, NTUC FairPrice became the first employer
here to announce it was increasing salaries, two days after the
move was recommended by the
National Wages Council.
Almost all the supermarket
chain’s 4,000 full-time non-executive staff will get a pay rise of up
to 15.8 per cent from next month.
They include retail assistants and
cashiers. The move comes after
the council recommended last
week that companies give employees earning a basic monthly salary
of $1,000 or less at least $50 more
a month.
It also asked employers to consider giving an additional one-off
lump sum, to help employees
cope with the cost of living.
jantai@sph.com.sg

Minister of State for Community Development, Youth and Sports Halimah Yacob visiting the Modern Montessori International preschool at Bedok Reservoir
yesterday. Teachers at childcare centres such as this will soon get more help with their administrative duties. PHOTO: LIANHE ZAOBAO

New scheme to raise
efficiency of preschools
TEACHERS at childcare centres
may be able to spend more time
interacting with pupils due to
new measures that aim to make
the administrative side of their
work more efficient.
They will be encouraged to become more productive under a
scheme launched yesterday by
the Ministry of Community Development, Youth and Sports.
The programme will involve
raising awareness of existing
grants and funding provided by
the ministry and agencies such
as the Infocomm Development
Authority of Singapore.
Childcare operators will also

be encouraged to use cloud computing applications, which exist
on the Internet rather than on an
individual computer.
More information on this will
be released in September.
Technology already in use includes the Vitals and Attendance
Monitoring System, which measures children’s temperature and
weight as they stand on a platform, then feeds the information
into the centre’s database.
It also keeps a record of their
attendance – with the process
taking less than three seconds.
These tasks may traditionally
require more than one teacher or

administrator. The new system is
designed to free up staff for other
duties.
It has been piloted in 13 childcare centres since September last
year, and will be made available
to all of the remaining 968 in Singapore this month.
Said Minister of State for Community Development, Youth and
Sports Halimah Yacob: “These
tools clearly minimise routine, repetitive operational work, then
you can release staff to do a lot
more quality work, interacting
and engaging the children.”
She was speaking at the Modern Montessori International

(MMI) at Bedok Reservoir, one of
the centres taking part in the
pilot scheme.
MMI’s deputy head of early
childhood, Mr Michael Phillips,
gave the technology his approval.
“Now we need just one teacher to do this job, while the other
teacher can work on the development of the child, rather than
record keeping,” he said.
The system was developed
by the ministry, the Media
Development Authority, Temasek Polytechnic and a
home-grown start-up company
called Portege.
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President’s Challenge
Social Enterprise Award 2012
A clear vision. A sense of purpose. A drive to succeed.
Being an outstanding social enterprise calls for these and more.
Recognising outstanding social enterprises which, by their drive,
courage and innovative spirit are making our community a better place.

Nominations are now open!

For more information about award categories, eligibility criteria
and application details, please visit www.pc.org.sg

“The President’s Challenge Social Enterprise Award aims to recognise
outstanding social enterprises which are innovative and have made significant
sustained contributions in our community to help those who are in need. I hope
that through this award, the President’s Challenge will inspire more individuals,
particularly our youths, to develop business ventures that also serve social causes.”
President Tony Tan Keng Yam
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